WHY PINNACLE EXTRAORDINARY

PEOPLE PROVIDING

e Compliance Readiness EXTRAORDINARY.
SERVICES
e Over 35 Years of Experience
e Professionally Trained ABOUT US
Associates The word "Pinnacle" is defined as:
Summit, High Point, Peak, Top, & Apex.
The name "Pinnacle” was chosen to inspire
. Mul’riple Layers of Oversigh’r excellence in everything we do.

For over 35 years Pinnacle is proud to have
delivered service excellence that exceeds
our clients' expectations, and Pinnacle
empowers each of our employees to be the
best that they can be.

Our goal is to make your job easier and
improve operational outcomes while
ensuring a safe and healthy
environment.
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Healthcare Environmental Services




OUR MISSION

Pinnacle Healthcare Environmental Services exists
to enhance the quality of life for the patients and
personnel, visitors and guests, who are impacted
by our EVS cleaning and maintenance services.

OUR VISION

To become a company emulated and admired
throughout the industry. We will become the
dominant player in the healthcare sectors we
serve. To passionately deliver on our service
promise and empower our dedicated team and
adapt to the needs of our customers, regulatory
agencies and our associates.
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THE PINNACLE CULTURE

Pinnacle possesses a unique culture that separates
ourselves from our competitors. We recruit using our
proprietary |-PLAN hiring methodology to identify,
thoroughly screen, and onboard the best associates
for our client's service needs.
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We earn the trust of our customers
through our words and actions. We strive
to honor our commitments and to act with

honesty and integrity at all times.

Our service standards and commitments
should always exceed our customers’
expectations. We will treat our customers
like members of our family.

Our Associates strive to deliver exceptional
@ services by working effectively together as
a

team. Everyone counts, everyone

contributes!

We will perform to the highest standards,
and then raise the bar higher with a
commitment fo continuous improvement
to our operations and service delivery.

SERVICES & SECTORS

Pinnacle is proud to offer a variety of professional
healthcare EVS services to our valued clientele,
including servicing of the following sectors:

e Ambulatory Surgical Centers

¢ Health & Wellness Centers

e Infusion & Dialysis Centers

e Sterile Processing & Decontamination
¢ Pharmacy Compounding

e Life Sciences & Biotech

Our professional services include:
e Terminal Cleaning
* Operating Room Between Case Turnover
e Electrostatic Disinfecting
e UV Light Sterilization
¢ Floor Care & Maintenance
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